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ITL22519 Business Software (Spring 2020) 
Knowledge - The student knows 

 cutting edge and traditional architectures supporting organizations worldwide 

 how to map business requirements and business software features 

 how to prioritise and select business software according to a set of business requirements 

 main business software available and their purposes 

 approaches and guidelines to install and customize business software 

 complexity on new system adoption and change management 

 

Skills - The students can 

 identify pros and cons of current architectures 

 elicit and write business requirements 

 apply grounded approaches to support business software selection 

 perform a basic installation of a business software 

 create an enterprise structure and transactions in the installed business software 

 develop a basic customization of the installed software 

 integrate the business software with the technological environment 

Content 

 Information System Architectures (Service-Oriented Architecture, Web Services, Cloud Computing, Microservices, Containers, Serverless Computing) 

 Business Software as a support for Business processes: Taxonomies and Architectures 

 Business Software Selection and Acquisition 

 Business Software Implementation, Integration and Customization 

 System introduction and organizational change 

 

 

 

 



Sensors will grade the exams based on the SOLO taxonomy below: 

 

 

 

 

 



Which is in line with the following valuation criteria from © UNIVERSITETS- OG HØGSKOLERÅDET (The Norwegian Association of Higher Education Institutions) 

General, qualitative description of valuation criteria  

 

A  92 – 100 points  An excellent performance, clearly outstanding. The candidate demonstrates excellent judgement and a very high degree of 

  independent thinking 

B 77 – 91 points  A very good performance. The candidate demonstrates sound judgement and a high degree of independent thinking. 

C 58 – 76 points  A good performance in most areas. The candidate demonstrates a reasonable degree of judgement and independent thinking  

in the most important areas. 

D 46 – 57 points  A satisfactory performance, but with significant shortcomings. The candidate demonstrates a limited degree of judgement  

and independent thinking. 

E 40 - 45 points  A performance that meets the minimum criteria, but no more. The candidate demonstrates a very limited degree of judgement  

and independent thinking 

F < 40 points   A performance that does not meet the minimum academic criteria. The candidate demonstrates an absence of both judgement 

and independent thinking. 

 

 

 

 

 

 

 



Rapport 1: Excel sheet will be provided 

 

 



Report 2: Excel sheet will be provided 

 

 



Report 3: Excel sheet will be provided 

 

 

 



Overall: Excel sheet will be provided 

 

 


